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Sé: 0D /o202y
V/v Béo céo dinh ky chit lugng
dich vy vién thong.

TP.HCM ngay & Thdng 1 ndm 2025.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP BANG RONG CO PINH MAT DPAT SU DUNG CONG
NGHE FTTH/xPON
Quy IV nim 2024

Kinh giri: Cuc Vién thong

1. Doanh nghigp: CONG TY CO PHAN CONG NGHE QI
biachi : L6 U.14b-16a, Duong 22, Khu ché xuét Tan Thuén, Phudong Tan Thuin

Dong, Quéan 7, Thanh phé H Chi Minh, Viét Nam.
Dién thoai :(028)37700968
Fax : (028)37700969

2. Don vi ddu méi vé quan ly chét lugng ctia doanh nghiép:

Téndonvi  :CONG TY CO PHAN CONG NGHE QI
: L6 U.14b-16a, Dudng 22, Khu ché xuat Tan Thuan, Phudng Tan

Dia chi

Thuan Dong, Quén 7, Thanh pho Hb Chi Minh, Viét Nam.
bién thoai : (028)37700968

Fax : (028)37700969

S tinh, thanh ph(‘i truc thudc Trung wong ma doanh nghi€p ¢6 cung cip dich vu vién
thong: 02- TP. H6 Chi Minh, Binh Duong
4. Téng s6 khach hang (thué bao) tinh dén hét quy béo cdo: 1914

Noi nhan:
- Nhu trén;
- Luu

Nguwoi dai dlgn theo hap lujt clia doanh nghi¢p
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(Kém theo Béo cdo dinh ky chdt lwong dich vu vién théng so:

BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO DINH MAT DPAT SU DUNG CONG NGHE FTTH
Quy: IV niam 2024

Céng ty Cé phdn Céng nghé QI)

03/CV-QT/2025

\_

ngay o8 thang 1 nam 2025 cua

D) khd| Thoigian khic | Thoigian thiét 1ap dich vu | Khiéu nai Hbi 4m khiéu 4—/"
S6 dung | phuc mét két noi ciia khach nai cﬁ? khich
o di‘c::avu N . I t.ré Iyl {00 s3u. [[Chizwcl i!u‘(‘mg day c::tn]i;;g nEg Dich vu hd trg khiach hang
Ténchitiéu | =~ thé"‘:’ thj xa ‘f"b"g, thué bao dich vu
xa day thué *
bao
Noi | Thij trén, Thoigian | T3 18 (%) cudc
thanh, thi| xa cung cip dich|goi t&i dich vu ho
xa vuhd trg | trg khich hang
khich hang chiém mach
bang nhian thanh cong, gu'l
Tén dia ban cong qua dién yeu ciu két ndi
tinh, thanh phd truc thoai dén dién thoai
thudc trung wong vién va nhan
dugc tin hi¢u tra
16i clia dién thoai
vién trong vong
60 gidy
TPHCM 99.9% | 99.5% 100% | 99.5% 0% 100% | 2480 96%
trong ngay
24 gic
Bih Dirorig 99.9% | 99.5% 100% | 98.5% 0% 100% gngét;,‘mg 96%
24 gi0 tron
Trén toan mang 99.9% | 99.5% 100% | 99% 0% 100% gngéy & 96%

Ghi chu: Box vdi cdc chi tiéu "Thoi gian thiét lgp dich vu", "Thoi gian khac phuc mat két no:" va "Hoi am khiéu nai cua khach
hang": néu khong phat sinh yéu cdu khdc Pphuc mat két ndi, yéu cau thiét 1ap dich vu va khiéu ngi cia khdch hang vé chat luong dich
vu bang viin ban thi mirc chat luong thuc 1é dugc ghi nhdn la 100%. Trong bdo cdo st dung ddu "." (ddu chdm) lam ngan cdch thdp

phdn
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Huéng két noi

Miic chiém dung bing thong trung binh

7 7 e Hu’é’ng di Hll’@g v é
Huédng két n6i tir QI dén cac ISP
1 QI - FPT 60% | 20% B
2 QI - Viettel 69% | 29% B
3 | QI- VNPT 46% | 24% ]
Hudng két ndi tir QI dén Internet Qudc té
1 |[QI-FPT 20% \ 1%
2 | QI- Viettel 27% \ 14%
3 | QI- VNPT 15% | 1% \
Nguwoi d theo phap luat cua doanh nghiép
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